
Registration & Breakfast -- 8:00 - 9:00 a.m. - Grand Ballroom

Business Meeting  --  8:45 - 9:00 a.m. - Grand Ballroom

Char Booth 9:00 - 9:50 a.m. - Grand Ballroom

Session 1-- 10:00-10:50 a.m.
Hickory 1 Hickory 2 Cypress 1 Cypress 2 Sycamore 1 Sycamore 2 Birch 1

Learning to 
Listen Up: 
Advocating for 
and 
Collaborating 
with Student 
Employees for a 
More Effective 
Workforce

Getting Started 
with Information 
Outreach in 
Your 
Community

How to Not 
Take the L: 
Difficulties 
Presented by 
the “Video 
Games as 
Service” Model 
for Libraries.

Speaking Up 
with Special 
Collections: 
Connecting 
Campus History 
with Current 
Challenges

Breaking Down 
the Walls of 
Alternative 
Facts: Using an 
Escape Room 
to Teach 
Students About 
Mis- and Dis- 
Information in 
Our World

Evidence Based 
Research to 
Evidence Based 
Practice: A 
Review of 
Models and 
Frameworks 
from a Health 
Science 
Librarian's 
Perspective

Tactics, Tips 
and Tricks for 
Telling the 
Library’s Story

Heidi Gauder, Heather 
Ruch, & Cristin 

Bushnell/University of 
Dayton; Joshua 

Michael/Cedarville 
University

Samuel 
Watson/National 

Network of Libraries of 
Medicine - Greater 

Midwest Region
Andrew Revelle & Nate 
Floyd/Miami University

Ken Irwin, Suzanne 
Smailes, Kimberly 

Anderson & Aacha K. 
Gregg/Wittenberg 

University 

Jaclyn Spraetz/Miami 
University; Cherrelle 
Gardner/Heidelberg 

University
Jane Wu/Otterbein 

University

Kathleen Baril, Heather 
Crozier, Jenny Donley & 

Bethany Spieth/ Ohio 
Northern University

Session Two  --  11:00 - 11:50 a.m.
Hickory 1 Hickory 2 Cypress 1 Cypress 2 Sycamore 1 Sycamore 2 Birch 1

#InstaSuccess: 
How 
Collaborating 
with a Student 
Assistant Can 
Transform Your 
Library’s Social 
Media Presence 
with REAL 
Appeal 

Doing 
Democracy with 
Libraries as 
Leaders: 
Collaboration 
and 
Development of 
Integrated 
Plans for Civic 
Engagement on 
College 
Campuses

Leading 
Together: 
Considering 
Academic 
Library 
Consortia 
Advocacy

Get Out of the 
Archives: 
Preserving 
Northwest Ohio’
s Islamic 
History through 
Community 
Collaboration 
and 
Engagement

Library-Faculty 
Collaboration 
on Open 
Educational 
Resources 
Adoption

Do You Need 
Help? The 
Implementation 
of Proactive 
Chat and its 
Effect on the 
Quantity and 
Quality of 
Reference 
Interactions.

Data Curation: 
Opportunities 
for Service

Kirsten Setzkorn, Kari 
Siders, & Haili 

VanDerEems/Cedarville 
University

Katherine Tucker 
Paterson/Loyola 

University Chicago
Irene M.H. Herold/The 

College of Wooster

Megan Goins-Diouf, 
David Lewis, & Nick 

Pavlik/Bowling Green 
State University; 

Cherrefe Kadri/Islamic 
Center of Greater 

Toledo

Rachel Dilley/Columbus 
State Community 

College

Andrew Revelle & Jerry 
Yarnetsky/Miami 

University
Matt Benzig/Miami 

University

Lunch & Awards  --  12:00 - 1:00 p.m. Grand Ballroom

Exhibitors, Posters & Roundtables -- 1:00 - 2:00 p.m.
Visit exhibitors, attend poster sessions in NorthPointe Ballroom 2, and join roundtable discussions in the Grand Ballroom.

Afternoon Snack in Ballroom Break Area -- 1:30 - 4:30 p.m.

Session Three -- 2:10 - 3:00 p.m.
Hickory 1 Hickory 2 Cypress 1 Cypress 2 Sycamore 1 Sycamore 2 Birch 1



Best Practices 
in Hiring, 
Retaining, and 
Collaborating 
with Your 
Student 
Assistants

Advocacy Effort 
for Patrons: 
Using the 
Suggest a 
Library 
Purchase Form 
to Provide 
Customer 
Service and 
Create a Bond 
with the 
Community 

"Forward, 
March! 
Advancing 
Outreach to 
Student 
Veterans”

Trial-palooza! – 
Using Resource 
Trials to 
Collaborate 
With and 
Educate Faculty 
on the Value of 
Libraries

Speak Up 
through Video: 
Campus 
Collaboration 
for Effective 
Flipped 
Learning

The Last Mile 
for Web 
Accessibility: 
Help Making 
Our Content 
Universally 
Accessible

Creating Order 
from Chaos and 
Fostering 
Collaboration: 
Documentation, 
Cross-training, 
and Continuous 
Operations in 
Multi-service 
Point Libraries

Erin Smith, Halle 
Novotney, & Jennine 
Vlach/Case Western 
Reserve University

Kathia 
Ibacache/Univeristy of 

Colorado, Boulder
Gerald Natal/The 

University of Toledo

Elizabeth Zeitz & Allen 
Reichert/Otterbein 

University

Susan R. Franzen & Julie 
Derden/Illinois State 

University  
Jerry Yarnetsky/Miami 

University

Alea Henle, Rob 
Withers, & Eric 
Weaver/Miami 

University

Session Four  --   3:10 - 4:00 p.m.
Hickory 1 Hickory 2 Cypress 1 Cypress 2 Sycamore 1 Sycamore 2 Birch 1

Trading 
Spaces: 
Collaborating 
with Community 
Members to 
Leverage a 
Library 
Renovation

Great Minds 
Think Alike: 
Expanding 
Outreach 
through 
Community 
Partnerships

Incoming 
Freshmen: A 
Retention 
Initiative

Advancing Your 
Open Content 
Initiatives: 
Practical Tips 
for Managing 
Open Content 
Resources

“Maybe try to 
make it a little 
more 
engaging…”: 
Collaborating 
for Improved 
Information 
Literacy 
Instruction in a 
College Writing 
Course

Generation Z: 
Facts and 
Fictions 
Revisited

Managing 
Change, 
Maintaining 
Continuity: 
Reinventing and 
Retaining Core 
Technical 
Services 
Approaches 
Following Long-
term Retirement
(s)

Katy Kelly & Ione T. 
Damasco/ University of 

Dayton 

Jessica Crossfield 
McIntosh/Otterbein 
University

Melissa Bauer, Rob 
Kairis, & Ted 

Guedel/Kent State 
University at Stark

Jay Holloway/OCLC; 
Catie Heil & Zachary 
Sharrow/College of 

Wooster 

Tammy J. Eschedor 
Voelker & Danielle 
French/ Kent State 
University

Katie Blocksidge/The 
Ohio State University at 

Newark; Hanna 
Primeau/The Ohio State 

University
Cara Calabrese & Alea 

Henle/Miami University


